


From delicious baked goods and foods to unique 
artisans, artists, and professionals, to exciting attractions 
and entertainment venues, small businesses are the 
heart of every community. Your business contributes to 
the character and charm of your community. Now more 
WKDQ�HYHU��LW·V�FUXFLDO�WKDW�\RXU�FXVWRPHUV�VHH�\RX�DQG�
recognize the vital role you play.

The RPM Open for Business Program aims to increase 
the visibility of local businesses. 

Apply now and be seen!

http://o4bp.submittable.com


5IF�0QFO�GPS�#VTJOFTT�1SPHSBN�BJNT�UP�TVQQPSU�TNBMM�CVTJOFTTFT
�OPOQSPmU�
organizations, and major attractions or entertainment venues impacted by 
CTA’s Red and Purple Modernization (RPM) Phase One Project.

Participants can apply for this program to be included in marketing efforts, 
including campaigns developed by the CTA. The campaigns will increase 

the visibility of the local businesses and encourage people to shop, eat, play, 
and explore in the communities within the RPM project area.

What is the Open for Business Program?





How would Participants 
be promoted?
4NBMM�CVTJOFTTFT
�OPOQSPmU�PSHBOJ[BUJPOT
�
and major attractions or entertainment 
venues may be promoted in one or more of 
the following ways:

• Traditional advertising (i.e., in-station 
signage, community and other signage, 
community newspaper ads)

• Digital marketing (i.e., website banners, 
EJHJUBM�BET
�FNBJM
�JOnVFODFST


• Social media (i.e., Facebook, Twitter, 
Instagram)

• Directory listing on the consumer-facing 
website

• 1SJOU�NBUFSJBMT�	J�F�
�CSPDIVSFT
�nZFST
�
posters)

• Public meetings
• Public relations

Please note that promotional opportunities through 
this program vary for each participant, and not all 
participants will be explicitly featured in marketing 
campaigns.

Does it cost anything?
Participating in the Open for Business Program is 
free of charge.

However, it is expected for participants to complete 
periodic surveys to help measure the success of 
the program and gather feedback to improve the 
program and adjust campaigns as needed. The 
periodic surveys will ask questions about business 
NFUSJDT�TVDI�BT�GPPU�USBGmD
�XFCTJUF�WJTJUPST
�TPDJBM�
media engagement, etc.

Why is CTA doing this?
8IJMF�UIF�31.�1IBTF�0OF�1SPKFDU�XJMM�TJHOJmDBOUMZ�
CFOFmU�UIF�MPDBM�FDPOPNZ
�$5"�SFDPHOJ[FT�UIBU�UIF
long-term construction may pose challenges to the 
TNBMM�CVTJOFTTFT
�OPOQSPmUT
�BOE�NBKPS�BUUSBDUJPOT
or entertainment venues within the project’s footprint 
and wants to minimize negative impacts. This
program is another way that the CTA is addressing 
construction impacts to communities in the project
footprint.



How to apply?
There are three ways to apply:

Online: Complete and submit application at
o4bp.submittable.com

Email: Email o4bp@purplegrp.com with the subject 
‘Open for Business Program Application’ to request a 
PDF application. Complete, sign, scan, and send the 
application back to the same email address. 

Mail: Complete, sign, and mail application to RPM 
Open for Business Program, C/O Purple Group, 714 
S. Dearborn St., Floor 3, Chicago, IL 60605.

Who is eligible to participate?
"�CVTJOFTT�PS�OPOQSPmU�PSHBOJ[BUJPO�JT�FMJHJCMF�JG�o
• It is located within one of the RPM Phase One 

Project areas
• *U�JT�B�TNBMM�CVTJOFTT
�OPOQSPmU�PSHBOJ[BUJPO
�

major attraction, or entertainment venue
• Its primary function is not to promote, sell, 

rent, or use any product or service that 
would be considered “Prohibited Advertising 
$POUFOUw�BT�EFmOFE�JO�UIF�$5"�"EWFSUJTJOH�
policy

• It completes and submits the application and 
other requested documentation

1MFBTF�SFGFS�UP�UIF�0GmDJBM�3VMFT�GPS�NPSF�TQFDJmD�
eligibility details, including project footprint 
CPSEFST�BOE�CVTJOFTT�BOE�OPOQSPmU�EFmOJUJPOT�

Apply at o4bp.submittable.com to 
be part of the Open for Business 
Program!

http://o4bp.submittable.com
mailto:O4BP@purplegrp.com?subject=Open%20for%20Business%20Program%20Application
http://o4bp.submittable.com


2IÀFLDO�5XOHV
A.  Business Eligibility

"�CVTJOFTT�PS�OPOQSPmU�PSHBOJ[BUJPO�JT�FMJHJCMF�GPS�UIF�31.�0QFO�GPS�#VTJOFTT�1SPHSBN�JG�

I. It has a physical address, open to the public or customers, on or within the boundaries 
of one of the RPM Phase One Project areas:

i. Lawrence to Bryn Mawr Modernization Project boundaries (see map at
     tinyurl.com/LBMMFootprint): Devon (North) to Leland (South) and Lake Michigan 

(East) to Clark (West), or

ii. 5HG�3XUSOH�%\SDVV�3URMHFW�ERXQGDULHV��VHH�PDS�DW�WLQ\XUO�FRP�53%)RRWSULQW): 
Newport up to west side of Red Line tracks (North) to Barry (South) and Clark (East) 
to Seminary (West);

 
II.� *U�DFSUJmFT�UIBU�JU�JT�FJUIFS�

i.� "�TNBMM�CVTJOFTT�BT�EFmOFE�CZ�UIF�6�4��4NBMM�#VTJOFTT�"ENJOJTUSBUJPO size 
standards, if unsure visit www.sba.gov/size-standards/; or

ii.� "�OPOQSPmU�PSHBOJ[BUJPO�XJUI�DVSSFOU����	D
	�
�TUBUVT��PS

iii. A major attraction or entertainment venue (what constitutes a “major” attraction or 
entertainment venue will be determined at the sole discretion of the CTA or its Open 
for Business Program Manager); 

III.�5IF�QSJNBSZ�GVODUJPO�PG�UIF�CVTJOFTT�PS�OPOQSPmU�JT�OPU�UIF�QSPNPUJPO
�TBMF
�SFOUBM
�
or use of any product or service whose content would be considered “Prohibited 
"EWFSUJTJOH�$POUFOUw�BT�EFmOFE�JO�UIF�$5"�"EWFSUJTJOH�1PMJDZ�	transitchicago.com/
assets/1/6/013-63_Advertising_Policy_and_Ordinance.pdf). The following is a non-
exhaustive list of such non-allowable products or services:

 
i. Tobacco: Tobacco products, tobacco-related products, and products that 

simulate smoking or are modeled on the tobacco products, including but not 
limited to cigarettes, cigars and smokeless (e.g., chewing) tobacco, and electronic 
cigarettes;

ii. Adult: Adult bookstores, adult retail shops, adult video stores, nude dance clubs, 
escort services, and other adult entertainment establishments or services;

JJJ�� 'JSFBSNT��'JSFBSNT�BOE�mSFBSNT�SFMBUFE�QSPEVDUT�

iv. Illegal: Activities or products that are illegal under federal, state, or local law;

v. Political: Political parties and candidates or groups of candidates running for 
federal, state, judicial, or local government positions;

http://tinyurl.com/LBMMFootprint
http://tinyurl.com/RPBFootprint
https://www.sba.gov/size-standards/
https://www.sba.gov/size-standards/
http://www.sba.gov/size-standards/
http://transitchicago.com/assets/1/6/013-63_Advertising_Policy_and_Ordinance.pdf
http://transitchicago.com/assets/1/6/013-63_Advertising_Policy_and_Ordinance.pdf


vi. Public Issue: Activities or products that express or advocate an opinion, position, or 
viewpoint on matters of public debate about economic, political, religious, or social 
issues; and

IV.�*U�DPNQMFUFT�BOE�TVCNJUT�BO�PGmDJBM�0QFO�GPS�#VTJOFTT�1SPHSBN�"QQMJDBUJPO�BU
 o4bp.submittable.com; signs and scans the application and emails it to
     o4bp@purplegrp.com, subject: Open for Business Program Application; or signs 

and mails application to RPM Open for Business Program, C/O Purple Group, 714 S. 
Dearborn St., Floor 3, Chicago, IL 60605.

B.  Program Acceptance

4NBMM�CVTJOFTTFT
�OPOQSPmU�PSHBOJ[BUJPOT
�PS�NBKPS�BUUSBDUJPOT�PS�FOUFSUBJONFOU�WFOVFT�UIBU�
complete the application and are eligible will be sent a program acceptance letter with a 
link to provide information (description, category, images, and logos) for inclusion in the 
program. Failure to provide the requested information may delay inclusion in the marketing 
components of the program. Acceptance into the program does not guarantee being featured 
or considered to be featured in marketing campaigns. However, all eligible businesses, 
OPOQSPmUT
�PS�NBKPS�BUUSBDUJPOT�PS�FOUFSUBJONFOU�WFOVFT�UIBU�QSPWJEF�UIF�SFRVFTUFE�JOGPSNBUJPO�
will be included on an applicable business listings page of the consumer-facing website 
along with an image of the business and a short description.

C.  Campaign Consideration

6QPO�BDDFQUBODF
�TNBMM�CVTJOFTTFT
�OPOQSPmU�PSHBOJ[BUJPOT
�BOE�NBKPS�BUUSBDUJPOT�PS�
entertainment venues will be organized into categories. Categorization will be done at the 
sole discretion of the CTA and its representatives. At launch, the program will include four 
	�
�ABUUSBDUJPO��DBUFHPSJFT�o�4IPQ
�&BU
�1MBZ
�BOE�&YQMPSF��*G�BO�BDDFQUFE�TNBMM�CVTJOFTT
�
OPOQSPmU
�PS�NBKPS�BUUSBDUJPO�PS�FOUFSUBJONFOU�WFOVF�JT�OPU�BO�ABUUSBDUJPO��EFmOFE�CZ�UIF�
categories above, it will be categorized as a ‘local service’ (i.e., nail salon, convenience 
store). In most cases, only those categorized as an ‘attraction’ will be considered for 
marketing campaign inclusion. 

D.  Participation is Free

&MJHJCMF�TNBMM�CVTJOFTTFT
�OPOQSPmU�PSHBOJ[BUJPOT
�BOE�NBKPS�BUUSBDUJPOT�PS�FOUFSUBJONFOU�
venues may participate free of charge. Those that are approved to take part in the Open 
for Business Program will be asked to complete periodic surveys. The survey is intended to 
measure the success of the program and gain feedback from participants to improve the 
program and adjust campaigns as needed. 

The survey will ask to report on the following:

• 7JTJCMF�GPPU�USBGmD
• Number of web visitors
• Social media engagement
• Promotions offered

• Rate the program
• Suggest improvements 
• Other potential questions 

Participation in the surveys is required.

http://o4bp.submittable.com
mailto:O4BP@purplegrp.com?subject=


E.  Chicago Transit Authority 

5IF�$5"�IBT�DSFBUFE�UIF�0QFO�GPS�#VTJOFTT�1SPHSBN�UP�TVQQPSU�TNBMM�CVTJOFTTFT
�OPOQSPmU�
organizations, and major attractions or entertainment venues impacted by the Red and 
Purple Modernization (RPM) Phase One Project. This program is another way that the CTA is 
addressing construction impacts. This voluntary program is provided to the small businesses, 
OPOQSPmUT
�BOE�NBKPS�BUUSBDUJPOT�PS�FOUFSUBJONFOU�WFOVFT�JO�UIF�JNQBDUFE�DPNNVOJUJFT��
Participation in this program does not guarantee any increase in business to the Participants.

• CTA reserves the right to ask the Program Manager to remove any person or entity, 
without notice, from the Open for Business Program. 

• CTA reserves the right to change, modify, and even cancel the program at any time and 
without providing any previous notice. 

F.  Open for Business Program Manager

Purple Group has been designated by the CTA to be the Open for Business Program 
Manager. The Program Manager is responsible for marketing the Open for Business Program 
UP�JOGPSN�TNBMM�CVTJOFTTFT
�OPOQSPmUT
�BOE�NBKPS�BUUSBDUJPOT�PS�FOUFSUBJONFOU�WFOVFT�PG�
its availability. The Program Manager will also manage and orchestrate all aspects of the 
QSPHSBN
�JODMVEJOH�BQQMJDBUJPO�GPSNT
�PGmDJBM�SVMFT
�BOE�DPSSFTQPOEJOH�DBNQBJHOT
�TUSBUFHJFT
�
BOE�QSPNPUJPOT��&MJHJCMF�BOE�BQQSPWFE�TNBMM�CVTJOFTTFT
�OPOQSPmUT
�BOE�NBKPS�BUUSBDUJPOT�PS�
entertainment venues will be added to the Open for Business website in the directory section 
PO�B�mSTU�DPNF
�mSTU�TFSWFE�CBTJT
�CBTFE�PO�XIFO�BMM�UIF�SFRVFTUFE�JOGPSNBUJPO�JT�QSPWJEFE�UP�
the Program Manager.
 
G.  Participants

4NBMM�CVTJOFTTFT
�OPOQSPmU�PSHBOJ[BUJPOT
�BOE�NBKPS�BUUSBDUJPOT�PS�FOUFSUBJONFOU�WFOVFT�UIBU�
are approved to participate in the program are called Participants. Participants are required 
UP�QSPWJEF�JOGPSNBUJPO�SFHBSEJOH�UIFJS�CVTJOFTT�PS�OPOQSPmU�UP�CF�JODMVEFE�JO�UIF�NBSLFUJOH�
campaigns, website, and other marketing strategies and tools that may be developed. Failure 
to provide the requested information, submission of incomplete forms, or submission of 
inaccurate details may result in the Participant not being included in the program or delayed 
participation. Participants are expected to:
 
1. Complete the application form

��� 1SPWJEF�IJHI�SFTPMVUJPO�JNBHFT�PG�UIF�CVTJOFTT�PS�OPOQSPmU�BOE�MPHPT

3. Provide updates on current contacts, emails, social media, and websites used by the 
CVTJOFTT�PS�OPOQSPmU�GPS�QSPNPUJPOBM�QVSQPTFT

 
4. Work with the Open for Business Program Manager to assemble all the images and 

content needed if selected to be featured in a marketing campaign. This may include 
orchestrating an onsite photoshoot during a mutually agreed date and time (at no direct 
cost to Participant), completing location releases for the photoshoot, and providing other 
details for the business feature.



  5. Give the Open for Business Program Manager and the CTA rights to use the information 
provided, along with images and other assets submitted to the Program Manager, to be 
used without limitation in the Open for Business Program or for other CTA purposes. The 
images, content, and other assets provided by the Participant to the Program Manager 
may be used in, without limitation, the following ways:

• Traditional Advertising (i.e., in-station signage, community and other signage, 
community newspaper ads)

• %JHJUBM�.BSLFUJOH�	J�F�
�XFCTJUF�CBOOFST
�EJHJUBM�BET
�FNBJM
�JOnVFODFST

• Social Media (i.e., Facebook, Instagram, Twitter)
• Directory listing on the consumer-facing website
• 1SJOU�.BUFSJBMT�	J�F�
�CSPDIVSFT
�nZFST
�QPTUFST

• Public Meetings
• Public Relations

All applications, surveys, information, materials, or data provided by Participants or potential 
Participants to the CTA or the Open for Business Program Manager will become the property 
of the CTA and will not be returned. Further, the CTA is subject to the requirements of the 
Illinois Freedom of Information Act, 5 ILCS 140/1, and such applications, surveys, information, 
materials, or data may be subject to public disclosure, or be made available to third parties 
as determined by the CTA or its Open for Business Program Manager.

Please note that promotional opportunities through this program vary for each business 
BOE�OPOQSPmU�PSHBOJ[BUJPO
�BOE�OPU�BMM�CVTJOFTTFT�PS�OPOQSPmUT�XJMM�CF�FYQMJDJUMZ�GFBUVSFE�JO�
marketing campaigns.

H.  Hold Harmless

Each Participant is responsible for the accuracy of the information it submits for use in the 
Open for Business Program. Additionally, each Participant guarantees that it has full rights, 
including copyright rights, to any materials (i.e., images, graphics, content, artwork) that 
the Participant submits for use in the Open for Business Program. The Participant hereby 
SFMFBTFT
�EFGFOET
�JOEFNOJmFT
�BOE�IPMET�IBSNMFTT�UIF�$5"�BOE�UIF�0QFO�GPS�#VTJOFTT�
1SPHSBN�.BOBHFS
�BOE�FBDI�PG�UIFJS�SFQSFTFOUBUJWFT
�PGmDJBMT
�EJSFDUPST
�CPBSE�NFNCFST
�
PGmDFST�BOE�FNQMPZFFT
�GSPN�BOZ�DMBJNT
�MPTTFT
�EBNBHFT
�TVJUT
�MJBCJMJUJFT
�KVEHNFOUT
�DPTUT
�
and expenses, including legal fees and costs, arising out of infringement of copyrights to 
images, graphics, content, or artwork or any use of any other information provided by the 
Participant or potential Participant in connection with the Open for Business Program, or 
that otherwise accrues as a result of the Participant’s connection with the Open for Business 
Program.



RPM Open for Business Program

Application Form
Please complete this entire form to avoid any delays. By applying for the RPM Open for 
Business Program you certify that your organization meets the eligibility requirements.
Please visit transitchicago.com/rpm/openforbusiness for complete eligibility rules.

Certify Eligibility
;OL�MVSSV^PUN�PUMVYTH[PVU�PZ�ULLKLK�[V�JVUÄYT�LSPNPIPSP[ �̀

Business Name:_____________________________________________________________________________

)\ZPULZZ�VY�UVUWYVÄ[�PZ�SVJH[LK�^P[OPU�[OL�IV\UKHYPLZ�VM�[OL�974�7OHZL�6UL�7YVQLJ[�HYLHZ�
Check one: 
������@LZ��^P[OPU�[OL�3)44�VY�97)�WYVQLJ[�HYLH�����������5V��SVJH[LK�V\[ZPKL�[OL�WYVQLJ[�HYLH�

Check the one that best applies to your organization:
������:THSS�I\ZPULZZ�HZ�KLÄULK�I`�[OL�<�:��:THSS�)\ZPULZZ�(KTPUPZ[YH[PVU�ZPaL�Z[HUKHYKZ
������5VUWYVÄ[�VYNHUPaH[PVU�������J�����Z[H[\Z�
������4HQVY�H[[YHJ[PVU�VY�LU[LY[HPUTLU[�]LU\L
      Other:______________________________

+VLZ�[OL�WYPTHY`�M\UJ[PVU�VM�[OL�I\ZPULZZ�VY�UVUWYVÄ[�]PVSH[L�[OL�*;(�(K]LY[PZPUN�7VSPJ`&
      Yes         No

Contact Information
Owner/CEO/Executive Director
First Name:_________________________________ Last Name:______________________________

Main Point of Contact
First Name:_________________________________ Last Name:______________________________

7O`ZPJHS�(KKYLZZ�VM�6YNHUPaH[PVU��*HUUV[�IL�H�7�6��)V_�
(KKYLZZ!��FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF
City, State, ZIP Code:_________________________ Phone:_________________________________
Mobile: ___________________________________ Email:____________________________________

Select the one that best describes your organization:
������9L[HPS��JSV[OPUN��IVVRZ[VYL��L[J������������� ��������-VVK�:LY]PJL��YLZ[H\YHU[��IHRLY �̀�L[J���
������,U[LY[HPUTLU[��JVUJLY[�OHSS��[OLH[LY��L[J��� ��������(J[P]P[`��T\ZL\T��NHSSLY �̀�[V\Y�N\PKLZ��L[J���
������3VJHS�:LY]PJL��OHPY�ZHSVU��N`T��L[J��

Select the closest impacted station to your physical location: 
������)LSTVU[���������������3H^YLUJL� � �(YN`SL����������������.YHU]PSSL
      Berwyn    Bryn Mawr             Thorndale 



Directory Listing
The following information will be placed on the consumer-facing website in the Business 
Directory listing section. Each organization is allowed two active links for consumers to learn 
more and make purchases.   

7SLHZL�WYV]PKL�H�ZOVY[�KLZJYPW[PVU�VM�`V\Y�VYNHUPaH[PVU��^OH[�`V\�KV��^OH[�`V\�VɈLY��^O`�
shop/buy from you, etc._______________________________________________________________
____________________________________________________________________________________ 

Please provide two links and a phone number that customers can use to learn more, order 
online, order by phone.   
3PUR�
�!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF��3PUR�
�!FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF
Phone:___________________________________

>OH[�ZWLJPHSZ�KV�`V\�VɈLY��P�L���S\UJO�ZWLJPHSZ��SV`HS[`�WYVNYHTZ��KPZJV\U[Z�&�FFFFFFFFFFFFFF
___________________________________________________________________________________

<WVU�WYVJLZZPUN�[OPZ�HWWSPJH[PVU��[OL�WLYZVU�SPZ[LK�HZ�[OL�THPU�WVPU[�VM�JVU[HJ[�^PSS�YLJLP]L�HU�
LTHPS�YLX\LZ[PUN�[OL�VYNHUPaH[PVU»Z�SVNV�HUK�\W�[V�Ä]L�PTHNLZ�[OH[�OPNOSPNO[�[OL�VYNHUPaH[PVU��
These items will be used in the Directory listing.

*OHTILY�VM�*VTTLYJL�4LTILYZOPW�Z��VY�(ɉSPH[PVU�Z��¶�*OLJR�HSS�[OH[�HWWS`!
������(UKLYZVU]PSSL�*OHTILY�VM�*VTTLYJL����
      Edgewater Chamber of Commerce
      Lakeview East Chamber of Commerce 

������<W[V^U�<UP[LK�HUK�)\ZPULZZ�7HY[ULYZ�����
������;OL�*OHTILY�MVY�<W[V^U
      Other:_________________________________

7SLHZL�SL[�\Z�RUV^�[OL�[`WLZ�VM�WYVTV[PVUZ�[OH[�`V\»YL�PU[LYLZ[LK�PU��JOLJR�HSS�[OH[�HWWS`�!
������;YHKP[PVUHS�HK]LY[PZPUN��P�L���PU�Z[H[PVU�HKZ��JVTT\UP[`�UL^ZWHWLY�HKZ�
������+PNP[HS�THYRL[PUN��P�L���^LIZP[L�IHUULYZ��KPNP[HS�HKZ��LTHPS��PUÅ\LUJLYZ�
      Business spotlights on social media
������7YVQLJ[�L�ISHZ[�HUK�UL^ZSL[[LY�PUJS\ZPVU
      Directory listing on the consumer-facing website
      None
      Other promotion ideas:____________________________________________________________

By signing below, you certify that your organization meets the eligibility requirements to 
participate in the RPM Open for Business Program. 

Signature:________________________________________  

Date:____________________________________________ 

Please send completed form to:
RPM Open for Business Manager
*�6�7\YWSL�.YV\W
����:��+LHYIVYU�:[���-SVVY��
*OPJHNV��03�����������
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