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Providing customers with the information Providing customers with the information Providing customers with the information Providing customers with the information 
Making CTA Easier to UseMaking CTA Easier to Use
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Be There When They Need UsBe There When They Need Us

At work, home or on the wayAt work, home or on the way

At train station At train station 
b tb tor bus stopor bus stop

On train On train 
or bus or bus During During 

EmergenciesEmergencies



At Work, Home, or On The WayAt Work, Home, or On The Way

Planned Service AlertsPlanned Service Alerts

Enhanced WebsiteEnhanced Website



Week and weekend service change Week and weekend service change Week and weekend service change Week and weekend service change 
Planned Service AlertsPlanned Service Alerts
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130,000 visitors a 130,000 visitors a 130,000 visitors a 130,000 visitors a 

Current CTA WebsiteCurrent CTA Website
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weekweek
25% visit again in a 25% visit again in a 
weekweek
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Trip planning and Trip planning and 
schedules searched schedules searched 
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schedules searched schedules searched 
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Career site also Career site also 
popularpopular
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Career site also Career site also 
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Current Website ProblemsCurrent Website Problems
ClutteredClutteredClutteredCluttered
Not intuitiveNot intuitive
Difficult to navigateDifficult to navigate
Inconsistent page designInconsistent page designp g gp g g



Taking InspirationTaking Inspiration

AppleApple MicrosoftMicrosoft

TransportTransportTransport Transport 
for London for London 

Obama CampaignObama Campaign



New CTA WebsiteNew CTA Website



Banner AreaBanner Area
Accessible Accessible 
Quick Nav.Quick Nav.

Website Key FeaturesWebsite Key Features

Rotating Rotating 
NewsNews

SearchSearch

Quick Links Quick Links 
To Common To Common 
TasksTasks

Helpful ToolsHelpful Tools
And Related And Related 
Content ClipsContent Clips

Key Info Key Info 
LinksLinks

Content ClipsContent Clips

Footer Footer 
Quick LinksQuick LinksQQ

Contact Contact 
InformationInformation

MultilingualMultilingualMultilingualMultilingual



Renovated and Improved ContentRenovated and Improved Content



Easy To Understand System GuideEasy To Understand System Guide



Timely Service InformationTimely Service Information



Rapid ResponseRapid Response



At The Train Station Or Bus StopAt The Train Station Or Bus Stop

Digital networkDigital networkDigital networkDigital network

New mobile signageNew mobile signageNew mobile signageNew mobile signage

New customer alertsNew customer alertsNew customer alertsNew customer alerts



On platforms and above fare areaOn platforms and above fare area

RealReal--time Digital Displaytime Digital Display
On platforms and above fare area On platforms and above fare area 

Provides next Provides next 
train arrival train arrival 
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Provides next Provides next 
train arrival train arrival 
i f tii f ti

NEXT TRAINNEXT TRAIN

In 8 Mins.In 8 Mins.

informationinformation
Immediately Immediately 
informationinformation
Immediately Immediately 
reprogrammed reprogrammed 
during during 
emergenciesemergencies
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Mobile SignageMobile Signage
Using mobile Using mobile signagesignageUsing mobile Using mobile signagesignagegg g gg g
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Week and weekend service change Week and weekend service change Week and weekend service change Week and weekend service change 
Customer AlertsCustomer Alerts
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While On the Bus and TrainWhile On the Bus and Train

New rail cars with advanced New rail cars with advanced 
communications technologiescommunications technologies
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New standard operating procedure forNew standard operating procedure for

communications technologiescommunications technologies
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Operator announcement palm cardsOperator announcement palm cardsOperator announcement palm cardsOperator announcement palm cards



New 5000 Series Rail CarNew 5000 Series Rail Car
Flat Panels
Di i l di l idiDigital displays providing 
customer information and 
dynamic advertising 

Real Time Maps
Dynamic maps informing 
customers of train location 
and upcoming stops

Video Monitoring
Allows train operator and 
Control Center to view into 
train cars and upcoming stopstrain cars

Announcements
Capacity to make p y
announcements from 
Control Center



EmergenciesEmergencies
Where and when they need itWhere and when they need itWhere and when they need itWhere and when they need ityyyy

At work, home or on the wayAt work, home or on the way

At train station or At train station or 
bus stopbus stoppp

On train On train 

During During 
EmergenciesEmergencies

or bus or bus 
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During EmergenciesDuring Emergencies
Unified message across all Unified message across all 

Use all regular communications resources Use all regular communications resources Use all regular communications resources Use all regular communications resources 
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communications channelscommunications channels
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Emergency service alertsEmergency service alerts
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Emergency information hotline Emergency information hotline 
Field team and control center staff to beField team and control center staff to be
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Unified MessageUnified Message

Website Digital Signage
Brown Line Brown Line 
operating with operating with 
major delaysmajor delays

Emergency
SignageSignage



Emergency Alerts: Early 2009Emergency Alerts: Early 2009



Preparing For EmergenciesPreparing For Emergencies

Broch reBrochure

Video on web




