
FREE MILITARY RIDESFREE MILITARY RIDESFREE MILITARY RIDESFREE MILITARY RIDES



CTA Military Service PassCTA Military Service Pass
Feb. City ordinance amended Feb. City ordinance amended Chicago Chicago yy gg
Real Property Transfer TaxReal Property Transfer Tax to include to include 
free rides for active military personnel free rides for active military personnel 
and disabled veteransand disabled veteransand disabled veterans   and disabled veterans   

CTA implementing requirements in order to CTA implementing requirements in order to 
receive thereceive the RETTRETT proceedsproceedsreceive the  receive the  RETTRETT proceedsproceeds

On May 1, 2008, active duty military       On May 1, 2008, active duty military       
in uniformin uniform became eligible for free ridesbecame eligible for free rides

CTA  operators now accept military uniforms CTA  operators now accept military uniforms 
as proof of eligibilityas proof of eligibility



CTA Military Service PassCTA Military Service Pass
Remaining provisions implemented by Remaining provisions implemented by g p p yg p p y
midmid--summer summer 
Upon proof of eligibility, a Smart Card Upon proof of eligibility, a Smart Card 

ill b i d till b i d twill be issued to: will be issued to: 
active duty military not in uniform but active duty military not in uniform but 
possessing a military identification card andpossessing a military identification card andpossessing a military identification card, andpossessing a military identification card, and
veterans of the armed forces who are in veterans of the armed forces who are in 
receipt of disability paymentsreceipt of disability paymentsp y p yp y p y

Structuring program to be similar to Structuring program to be similar to 
Seniors Ride Free programSeniors Ride Free program



CTA Military Service PassCTA Military Service Pass
Pending contract with Marquis ID Pending contract with Marquis ID g qg q
Systems, Inc. for a sum notSystems, Inc. for a sum not--toto--exceed exceed 
$170,000$170,000

Ad i i t ti d i f th S tAd i i t ti d i f th S tAdministration and processing of the Smart Administration and processing of the Smart 
Card Military Service Pass Card Military Service Pass 
Estimated 25 000 customersEstimated 25 000 customersEstimated 25,000 customersEstimated 25,000 customers

Projected annual cost for free rides is Projected annual cost for free rides is 
not knownnot known



CERMAKCERMAK--CHINATOWN MAIN CHINATOWN MAIN 
ENTRANCE REOPENSENTRANCE REOPENSENTRANCE REOPENSENTRANCE REOPENS

CERMAKCERMAK--
CHINATOWN CHINATOWN CHINATOWN CHINATOWN 

STATIONSTATION



CermakCermak--Chinatown Red Line RepairsChinatown Red Line Repairs
Main entrance reopened on May 2ndMain entrance reopened on May 2ndp yp y

Escalator badly damagedEscalator badly damaged
Developing plans to replace escalatorDeveloping plans to replace escalatorp g p pp g p p

Stairway rebuiltStairway rebuilt
Planters installed at roadsidePlanters installed at roadside



Bus Tracker Bus Tracker 
Continued Roll OutContinued Roll Out



Automated system to find when a bus Automated system to find when a bus 
What is Bus Tracker?What is Bus Tracker?

yy
will be at a bus stopwill be at a bus stop

Piloted on the #20 Madison in 2006Piloted on the #20 Madison in 2006
Roll out at Archer Garage in AprilRoll out at Archer Garage in April

Expanding to 74Expanding to 74thth Street GarageStreet Garage



How Bus Tracker WorksHow Bus Tracker Works



Estimated Arrival TimesEstimated Arrival Times
Bus Tracker ViewsBus Tracker Views



Bus Location MapBus Location Map
Bus Tracker ViewsBus Tracker Views

pp



Current Bus Tracker RoutesCurrent Bus Tracker Routes
#20 Madison#20 Madison #55N 55th/#55N 55th/#20 Madison#20 Madison
#35 35th#35 35th
#39 P hi#39 P hi

#55N 55th/ #55N 55th/ 
NarragansettNarragansett
#62 Archer#62 Archer#39 Pershing#39 Pershing

#43 43rd#43 43rd
#62 Archer#62 Archer
# 62H Archer/ # 62H Archer/ 
H lH l#49 Western#49 Western

#49 Western#49 Western

HarlemHarlem
#63W West 63rd#63W West 63rd#49 Western #49 Western 

ExpressExpress
#54B South Cicero#54B South Cicero

#94 South #94 South 
CaliforniaCalifornia#54B South Cicero#54B South Cicero

#55A 55th/Austin#55A 55th/Austin #165 West 65th #165 West 65th 



Routes Rolling Out May 19thRoutes Rolling Out May 19th
#9 Ashland#9 Ashland #53A South Pulaski#53A South Pulaski#9 Ashland#9 Ashland
#X9 Ashland #X9 Ashland 
ExpressExpress

#53A South Pulaski#53A South Pulaski
#55 Garfield#55 Garfield
# X55 Garfield# X55 GarfieldExpressExpress

#21 #21 CermakCermak
#44 Wallace#44 Wallace RacineRacine

# X55 Garfield # X55 Garfield 
ExpressExpress
#59 595 61#59 595 61stst StSt#44 Wallace#44 Wallace--RacineRacine

#47 #47 –– 4747thth St.St.
#59 595, 61#59 595, 61stst St.St.
#60 Blue Island #60 Blue Island ––
2626thth StSt#48 South Damen#48 South Damen

#50 Damen#50 Damen
2626thth St.St.
#63 63#63 63rdrd St.St.

#51 51#51 51stst St.St.
#52A South #52A South KenzieKenzie

#67 67#67 67thth, 69, 69thth, 71, 71stst

St.St.#5 Sout#5 Sout e ee e
#75 74#75 74thth, 75, 75thth St.St.



RIDERSHIPRIDERSHIP



April RidershipApril Ridership

10.4%10.4%

28,493,89428,493,894, ,, ,
RidesRides

6.4%6.4%
45,020.56345,020.563

RidesRides 16,526,66916,526,669, ,, ,
RidesRides



YearYear--toto--Date Ridership Vs. 2007Date Ridership Vs. 2007
8 9%8 9%

45,000,00045,000,000 --.7%.7%
8.9%8.9%

40,000,00040,000,000
--.9%.9% 6%6%

35,000,00035,000,000

30,000,00030,000,000
JanJan FebFeb MarMar AprAprpp

20072007 20082008



President’s ReportPresident’s Report




