
 

 
 

CTA ADA Advisory Committee Meeting 
Monday, April 9, 2018 

Customer Service Intake: 1:00 p.m. 
Committee Meeting: 1:30 – 4:00 p.m. 

 
AGENDA 

 
1. Call to Order 

 
2. Roll Call – Including Anyone on Phone 

 
3. Announcements 

 
4. Approval of January 8, 2018 Meeting Minutes 

 
5. Chairman’s Office Report 

 
6. Customer Information & Security Report 

 
7. General Construction Report Update 

 
8. All Stations Accessibility Program (ASAP) 

 
9. Elevator/Escalator Efficiencies Report 

 
10. Customer Service Report 

 
11. Public Comment (15 minutes) 

 
12. Old Business 

 
13. New Business 
 
14. Adjournment 

 
NOTE: This portion of the meeting will end at 3 p.m. to accommodate Ethics 
Training for Committee members only. 

 
15. Executive Session for Committee Members Only – Ethics Training 


