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A. Overview 
 
 
For its fixed assets, such as facilities and infrastructure, CTA uses an Enterprise Asset Management 
(EAM) software system – Infor EAM to manage its maintenance defect data and associated work orders. 
In February 2014, CTA upgraded from Infor EAM v8.5 to v10.1.2   which added asset management 
functionality.  More recently, the system was upgraded to 11.1 to provide for Infor mobile functionality to 
CTA’s track inspection and maintenance business processes. CTA is now in the beginning stages of 
setting up mature iInspection and preventative maintenance functionality on an enterprise-wide basis.  
 
CTA is committed to having Infor EAM as one of its Asset Management software systems requiring 
scalable functionality, and as such system support is critical to current and future daily use. 
  
 

B. Project Objectives 
 

The objective is to secure a three (3) year support renewal of CTA’s Infor EAM software system.  
 

C. Statement of Work 
  
 
The renewal includes the following: 
 
1.  Previously Licensed Components: 
 
Description Users

Infor EAM Enterprise Edition 70 

Infor EAM Enterprise Edition Advanced Reporting Author 4 

Infor EAM Enterprise Edition Advanced Reporting Consumer 70 

Infor EAM Enterprise Edition Barcoding 1 

Infor EAM Enterprise Edition Databridge and Remote Agent 1 

Infor EAM Enterprise Edition Requestor 25 

Info EAM Enterprise Edition Web Services Connector Licenses 1000 

Infor EAM Enterprise Edition Web Services Toolkit 1 

EPAK Content – EAM   1 

EPAK Developer – Application Specific 2 

Modifications Annual Fee 1 
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2.  Ideally, support should be similar to that offered by “Infor Xtreme Support.” Minimum support 
requirements are as follows:   
 

 
 
Additional Product Information: 
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4.  Additional Support: 
 
As new licenses are acquired outside of this contract, the renewals will be purchased on a task order 
basis.   


