
Public Transit’s Underdog: 
The Value and Potential of Buses 
to the City of Chicago



Often overlooked, CTA’s bus 
service is the single most 
affordable, accessible, available 
and agile mode of travel in 
Chicago.

It provides hundreds of thousands 
of rides each day—connecting 
Chicagoans to jobs, education, 
healthcare, and other 
opportunities.



CTA Bus Facts

By the Numbers



CTA Bus Facts
Service



CTA Bus Facts
Ridership



Multiple Bus Investments Underway
• CTA is focused on improving every facet of bus service with a goal of building a 

bus service that is frequent, reliable, fast, accessible, welcoming, and operating 
where and when people need it. 

• There are four main components to this: 

• Service (bus operator hiring, route geographic coverage, frequency, hours 
of service)

• Bus Priority Infrastructure

• Vehicle Fleet

• Technology Enhancements

• CTA’s current bus projects support advancing all of these, and involve 
connecting with communities to understand their needs, coordinating with 
CDOT to improve bus infrastructure, and modernizing technology to improve 
operations and efficiency.



Bus Vision



Better Streets for Buses



Additional Partnerships with CDOT



Accessibility Investments



Bus Technology 



Transformational Projects - NDLSD



Transformational Projects – Electric Bus



Building Clean Bus Manufacturing Capacity


	Public Transit’s Underdog: �The Value and Potential of Buses to the City of Chicago
	Often overlooked, CTA’s bus service is the single most affordable, accessible, available and agile mode of travel in Chicago.��It provides hundreds of thousands of rides each day—connecting Chicagoans to jobs, education, healthcare, and other opportunities.
	CTA Bus Facts
	CTA Bus Facts
	CTA Bus Facts
	Multiple Bus Investments Underway
	Bus Vision
	Better Streets for Buses
	Additional Partnerships with CDOT
	Accessibility Investments��Partnering with CDOT to achieve accessibility improvements at key bus stops, targeting 100 bus stops annually�
	Bus Technology 
	Transformational Projects - NDLSD
	Transformational Projects – Electric Bus
	Building Clean Bus Manufacturing Capacity

